
 
 
 

 

March 12th, 2020 

The safety of our clients, crew and workers has always been our priority. We continue to 
work to provide maximum protection on board our ships and offices. To do this, we are 
following all the recommendations of the health authorities (World Health Organization and 
Ministry of Health) and we want to explain the measures adopted in order to continue 
guaranteeing safe services for both passengers and cargo customers. 

 
x All cleaning services on board and in terminals have been strengthened in order to 

ensure a healthier environment. Thus, the processes to disinfect common areas have 
been increased and hygiene-sanitary regulations on food handling have been 
increased. 

x Disinfectants have been distributed on all ships so that passengers and crews can 
wash their hands frequently. 

x In all the terminals where we operate, informative signage with prevention measures 
has been included. 

x Our crew receives constant training in food handling, risk prevention and first aid. 
x Frequent maintenance work is underway on the ventilation systems. 
x Health Form to be filled out by all passengers before boarding is required. 
x Restriction to board to any passenger that has traveled within the last 20 days to any 

of these countries:  China - Iran - Italy - South Korea. 
x We are aware and applying any procedure or coming from US & Bahamas 

authorities, and applying our higher standard. 
x Starting tomorrow Friday, there will be implementing a new procedure: 

Take temperature of each passenger before boarding the vessel. NON Touch 
Thermometer. Any passenger with temperature of 100 F/ 37.77 C or higher won’t be 
allowed to board. 
 

 
New flexible pricing policy 
For the peace of mind of our clients, Baleària Caribbean, makes the conditions for changing 
their rates more flexible, with the new policy applicable to tickets reserved until April 30, 
2020. No FEES or cost are to be added for changing dates. 
*Be aware that there are no cases reported in the Bahamas as of the writing of this post.  
Date: 03/12/20 
 
Sincerely,  
 

 

Balearia Caribbean Management Team 


